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VERMONT PUBLIC UTILITY COMMISSION LARGELY ELIMINATES PAPER FILINGS 

Montpelier, VT- On August 30, 2018, the Vermont Public Utility Commission ("Commission") 
issued amendments to its procedures that govern the use of the Commission's online case 
management and filing system, known as ePUC, to make it easier for interested persons to participate 
in Commission proceedings. In part, the amendments largely eliminate the requirement that any 
document filed electronically using ePUC must also be filed with the Commission in paper. 

Previously, the procedures governing the use of ePUC required parties to file a paper copy with the 
Commission of any document filed electronically. This requirement was imposed when ePUC was 
first introduced to the public, to ensure that paper copies of documents that were filed electronically 
were available in the event that errors were made in the electronic filing process or that the ePUC 
system did not function as planned. 

The Commission's experience with ePUC since it first went live in January of 2017 has led it to 
determine that the paper filing requirement is no longer necessary in the majority of cases that are 
before it. The ePUC system has functioned as planned, and participants and parties have reported a 
positive experience using the system and found that when they have questions, the staff in the Clerk's 
office is responsive and helpful. 

"We are pleased to be able to eliminate the requirement for paper filings in most cases before the 
Commission," said Commission Chair Anthony Roisman. "Further reducing the need for paper 
filings helps ease public participation in our proceedings by reducing costs." 

The requirement for filing a paper copy of documents filed electronically in ePUC still exists for 
cases in which a regulated company is seeking to change the terms and conditions of a tariff, which is 
a document that sets forth a company's services and the rates and conditions that apply to those 
services. This is because ePUC was only recently made available for use in these tariff cases. Once 
users gain experience with ePUC in this category of cases, the Commission expects to eliminate the 
paper requirement for these cases as well. 

For more information about ePUC, contact: PUC Director of Operations, Ann Bishop, 802-828-2358, 
Ann. [3 ishop(,72vcrmont.gov. 
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http://puc.vermont.gov/sites/psbnew/files/doc_library/3rdOrderAdoptingAmendedProceduresSept2018.pdf
http://puc.vermont.gov/sites/psbnew/files/doc_library/ProceduresAmended-09-01-18.pdf

