CHS EAG Final Report Outline


Tasks (from Act 18)
· Assessing whether customers are equitably served by clean heat measures and how to increase equity;  
· Providing feedback to the Commission on the impact of the Clean Heat Standard on the experience of Vermonters with low income and moderate income
· Providing recommendations to ensure that renters and residents of manufactured homes have equitable access to clean heat measures.  
· Identifying actions needed to provide customers with low income and moderate income with better service and to mitigate the fuel price impacts calculated in section 8128 of this title;  
· Recommending any additional programs, incentives, or funding needed to support customers with low income and moderate income and organizations that provide social services to Vermonters in affording heating fuel and other heating expenses


Introduction
Executive Summary
Legislative Directive 
· What Act 18 includes
· Other requests from PUC











[bookmark: _heading=h.brmoid8q0hqx]Design process

[bookmark: _heading=h.9p86ncr0az7q]Equity Framework
· Guiding principles
· Rubric

[bookmark: _heading=h.aaxybehz25e9]Review of public engagement process
· Task from Act 18: Recommend strategies for engaging Vermonters with low income and moderate income in the public process for developing the Clean Heat Standard program. 
· Discuss how we did this.
· Comments on public feedback received
· Link to additional resources for engagement
·  Climate Council 
[bookmark: _heading=h.4ui8uw18fcyh]Credit Ownership
· Issues
· Recommendations
· How to ensure that customers benefit from reduced costs of measures
· How to ensure consumer protection
[bookmark: _heading=h.yutic0y98g5i]Impacts
· [bookmark: _heading=h.xhgm1wqjgrji]Potential benefits of CHS
· Addressing existing challenges/gaps in existing programs
· [bookmark: _heading=h.7hicyoiy7enq]Costs
· Existing challenges
· Role of credit costs
· Increased fuel costs
· Comment on unknown factors
· [bookmark: _heading=h.8z7kopl1mbj8]Households/homes that are not readily able to access clean heat measures
· Existing challenges/gaps in programs - Ben Bolaski
· Potential benefits of CHS
· Potential harms of CHS
· Recommendations
· Suggestions to assist households with homes that need updates (electrical panels, etc) to access CHS measures
· How will enabling upgrades be viewed as part of CHS measures?
· [bookmark: _heading=h.dv07l6ucx8hr]Demographics
· add segmentations 
· Specific groups’ needs:
· [bookmark: _heading=h.vvaomffcxkkz]Vermonters of Color / Minorities / Indigenous - Jen Myers
[bookmark: _heading=h.168g10sn6znc](Not in statute but we should center POC)
· Existing challenges/gaps in existing programs
· Potential benefits of CHS
· Potential harms of CHS
· Recommendations
· [bookmark: _heading=h.5wsnfh68yocy]Low income households - Geoff Wilcox 
· Existing challenges/gaps in existing programs
· Potential benefits of CHS
· Potential harms of CHS
· Recommendations
· [bookmark: _heading=h.g3me67xo9b33]LIHEAP recipients - Matt Cota to summarize 
· [bookmark: _heading=h.s3fr1hf8cf2]Organizations serving low-income households
· Shelters, food banks
· [bookmark: _heading=h.am0i7net547v]Moderate income households - Emily Roscoe
· Existing challenges/gaps in existing programs
· Financing
· Potential benefits of CHS
· Potential harms of CHS
· Recommendations
· [bookmark: _heading=h.bvarlgg7spvz]Manufactured homes - Chris Trombly 
· Existing challenges/gaps in existing programs
· Potential benefits of CHS
· Manufactured home replacement as clean heat measure
· Potential harms of CHS
· Recommendations
· [bookmark: _heading=h.5zrkj1ylw76h]Renters/Rental Property Owners - Pike Porter
· Existing challenges/gaps in existing programs
· Potential benefits of CHS
· Potential harms of CHS
· Risk of tenant displacement
· Recommendations
· [bookmark: _heading=h.tq6u1vq35o71]Multifamily buildings
· [bookmark: _heading=h.4b0d02w4tems]Subsidized housing
· [bookmark: _heading=h.9v4o6ekg9l2p]Small businesses - Sriram Srinivasan
· Existing challenges/gaps in existing programs
· Potential benefits of CHS
· Potential harms of CHS
· Recommendations
· [bookmark: _heading=h.a6z3gae0p6r4]Obligated entities - Matt Cota
· Existing challenges/gaps in existing programs
· Potential benefits of CHS
· Potential harms of CHS
· Recommendations

[bookmark: _heading=h.pzvdwwsf49l9]Implementation recommendations
· Mechanism for PUC to ensure equity in its processes
· Continued consumer education
· Providing information to public on credit value
· Continued public engagement
· Transparency
· Consumer protection
· Omsbudperson role at PUC
· Consumer protection role for another agency (VT Attorney General’s Office?)
· Additional research needs recommended for implementation
· Metrics for success
·  How will PUC assess whether this has been implemented equitably?
· On-going equity review
· Recommendation to continue EAG work in some capacity after January?
· Should another group/body be created/tasked with equity review?
Additional comments from individual EAG members

Other (not sure how to group)
· carbon emission factors, life cycle analysis methodology



